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ABOUT US

73 MiSSi®h

Family Place builds bridges between families and between families and the community by
providing resources and programming that supports children and their caregivers.

O Wh3 we exist

While we have the whole internet to peruse for every single parenting quandary, it is not
enough.

Many of us don’t have our people. New parents are struggling with compounding
pressures of this new life you are responsible for, living in this very expensive place, and
all of this during a global pandemic that isolated families and intensified the struggles they
are experiencing.

Building your community to help you raise this child is critical and New West Family Place
Is here with you on this journey. We can connect you to the children’s librarian who can
help your family gain a love of reading and early literacy. We can connect you to the food
bank when food and money is scarce in your household. We can invite you to the
workshop on baby-led weaning when your baby is 4 months and you have no idea how to
move to solid food. We are here for you every day.

We offer a wide variety of programming and services to support families.



OUR PROGRAMMING AND SERVICES

@ Feamild dreP in Pre9redms

Every week we offer programming in at least two locations in New Westminster: The
Qayqayt Neighbourhood Learning Center and the Massey Theatre Gym. We also offer
outdoor drop ins regularly in parks around New West. It is critical to our mission that we
offer family friendly spaces and activities at community events: you can see us at Fridays
on Front, Car Free Day, the On Your Block Festival and at Recovery Fest. This is a
chance to learn and play and also get access to the support and resources you need
where you are at. Our play and early learning programming for little ones 0-6yrs is
planned and implemented with early learning in mind by our highly skilled Early Childhood
Educators. Our drop ins create the space to connect with other families and chat with our
staff; our Family Support Workers are here to host that space and offer resources,
referrals and connections.

-
2> Parent Educdtioh ¢ SubPert

From April 2021 to March 2022 we offered many special events and opportunities to learn
for families in New West. Some of these were virtual and some of these were in person.
We had more than 60 special events in this time from our parenting support groups like
Nobody’s Perfect Parenting Program, Circle of Security and Hello Happy Me. We also
offered specific programming for parents with new babies like Parent-Child Mother Goose,
Baby Rhythm & Rhyme, and Signs, Stories and Songs.



OUR PROGRAMMING AND SERVICES

Oiﬁ ParthershiPs dahd Cehhecti®ohs

In this past year it has been even more critical to interconnect people, resources and
organizations. One of our strongest partnerships has been with the City of New Westminster.
This partnership works so well for us and for them! We have been able to deliver some
wonderful programming at Queen’s Park in The Farm. Access to programming space at
Queen’s Park and around New West allowed us to deliver hundreds of hours of programming
when the COVID restrictions were fluctuating and outdoor services were the priority.

We have also appreciated our strong partnership with the School District in New West that
has enabled us to offer flexible programming in the wake of COVID out of the Neighbourhood
Learning Centre. Even our office has also been out of Qaygayt Elementary School!

We couldn’t offer the incredible Toy Lending Library if it wasn’t for the tireless support of the
New Westminster Public Library. It has increased accessibility to our toy lending like never
before, with the added bonus of families accessing the library for many other early literacy and
early learning resources.

The partnership that we have with Massey Theatre has interconnected families with young
children and the arts — we are so grateful for the impact of that incredible space and the
amazing team who work there!

We also know the power and impact of community organizations working together and we
are so grateful for our partners at the Arts Council New West, Cameray, Downtown BIA,
Family Services of Greater Vancouver, Ministry of Children and Family Development, and The
Last Door. These profound connections and partnerships make it possible for our programs to
support and impact so many families.



(Nobody's Perfect,
Circle of Security)

2021: 64
2022: 86

FACEBOOK
IMPRESSIONS

2021: 14,108
2022: 22,275

@ INSTAGRAM
IMPRESSIONS

2021: 1,700
2022: 6,224

L T
@ REFERRALS

2021: 811
2022: 1828




Our Velyes

Love is the foundation of our work.

We aim to create spaces where caregivers,
parents, and children are truly welcomed,
accepted, and cared for.

CELEBRATION

We are proud of the achievements of our
families, the team, and the community and
we take time to celebrate with each other.
We bring joy and fun into everything we do!

COMMUNITY

GROWTH

INTEGRITY

Our actions embody our values and
principles and we have the courage to stand
up for what we believe is right.




CLIMATE
CONSCIOUS

OUR PRINCIPLES




CELEBRATE
DIVERSITY

FOCUS ON

PARTNERSHIPS

Honour the rich diversity of New ';'o build resilient families by : To work collaboratively and
West families through inclusive providing safe accessible spaces meaningfully with a variety of
programming and a commitment and offering programming that community partners.

to decolonization. meets their needs.

ADVOCATE
FOR A
FAMILY

FRIENDLY

NEW WEST

Advocate for policies and
resources that ensure this city
works for families.

PRACTICE
OUR

VALUES

Ensure our core values of love, community,

growth, integrity & celebration and principles of
inclusiveness, equity, and climate consciousness
are reflected in our work.
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to our amazing partners who provide the resources
and the support that makes this magic happen

¥ Ministry of Children and Family Development ® Community Gaming Grants ¥
v City of New Westminster ¥ Fraser Health Authority @ Government of Canada ¥
¥ Second Harvest ® Amazon Canada ® Walmart Canada % Mott Electric @
¥ BC Association of Farmer’'s Markets ® Ghost Roasted Coffee ® Vancouver Canucks
¥ River Market @

to our amazing anonymous donors, and to each
who have showed their appreciation for the work of
Family Place and for support families in New West:

Alexandra Samuel, Amy Bell, Anton De Rose, Baljit Purewal, Brad Cavanagh, Carly Fryer

Cheryl Andres, Christine Leclerc, David Kell, David Vanspall, Debra Elless, Dee Beattie, Emma Tarver,
Heather Pynn, Jana Buhlmann, Janice Meehan, Jen Arbo, Jennifer Baetz, Jennifer Thompson, Jennifer
Weintraub, Jennifer Whiteside, Jo-Anne Teal, Kate Woznow, Kevin McConnell, Kristen Keighley-Wight, Lisa
Sutherland, Marian MacDougall, Mark Richards, Melanie Raoul, Naomi Perks, Natalia Clark, Noreen 11,
Patrick Johnstone, Peter Leblanc, Richard Carswell, Rick Vugteveen, Ruby Campbell, Sarah Arboleda
Sarah Rossiter, Shauna McRae, Sheelagh Brothers, Sian Madoc Jones, Stamata Massaoutis, Stuart
Jennings, Suzan MacLean, Tam Nguyen, Tammy Chesman,Tammy Dewar, Tammy Trimble, Tracy Green,
Trudi Goels, Vanessa Andres, Veronica Owens, Wendy Johnson. ¢



